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 Chartered Property Casualty Underwriters

 
OCTOBER 26, 2009







Westin Hotel
(Monday)









Seattle, WA
AGENDA
REGISTRATION – Vendors’ Fair




8:00am - 9:00am

 

GENERAL SESSION





9:00am - 10:00am

Grand Ballroom 2


“Tunnel … Light?”
Market Update

Marilyn Boss


    Gary Embleton, ARe


Richard Munson
Marsh Inc



General Reinsurance Corp

  Chubb Group
John Reynolds, CPCU

      
     Edward Rhone
, CPCU


Whitfields Insurance
      

     Parker, Smith & Feek

 

COFFEE - Vendors’ Fair





10:00am - 10:30am

FIFTH AVENUE ROOM
 

CONCURRENT  SESSION





10:30am - 11:30am

GRAND BALLROOM 1
“New Frontiers in Products Exposures”
Chinese Drywall & Nanotechnology
Charles Kingdollar
General Reinsurance Corporation
CONCURRENT SESSION





10:30am - 11:30am

GRAND BALLROOM 2
“Claims du Jour”

Claims Trends
 Janet Paulson, CPCU

Brenda Stover, CPCU
      Karen Southworth Weaver
 PEMCO Insurance       
     Liberty Mutual Insurance
            Soha & Lang, P.S.
  
COFFEE - Vendors’ Fair 





11:30am - 12:00pm

FIFTH AVENUE ROOM
 

LUNCHEON







12:00pm - 1:30pm
Grand Ballroom 3
 

Conferment Speaker:  James R. Marks, CPCU, CAE, AIM
Chief Executive Officer of the CPCU Society
Luncheon Keynote Speaker:  Kelly Terranova
Speakers
 

Marilyn Boss     Managing Director, Marsh Inc
Marilyn is a Client Executive of Marsh, responsible for coordination of Marsh services and supporting risk management needs for a diversified client base representing a variety of industries including real estate, healthcare, transportation and financial institutions.  Her experience includes procurement, management and team oversight of national and international clients.
 
Gary Embleton, ARe     Vice President, General Reinsurance Corporation
Gary currently handles industry/client presentations on such issues as property catastrophe, market overview, reinsurance, terrorism and legal and political issues.  For the past 10 years, he has been the North American Manager of PRIME, a computer assisted management exercise.  Besides being a National Account Team leader and Property Reinsurance Underwriter, Gary was an instructor at the Wharton School for Advanced Executive Education and Insurance Executive Development Programs.
 
Charles Kingdollar     Vice President, General Reinsurance Corporation
Charlie serves as Vice President in the Emerging Issues unit of the Corporate Underwriting Department, responsible for tracking and analyzing developments that create new or changing exposures and assessing their potential impact on insurers.  He reports the legal, scientific and societal developments and ramifications in a variety of Gen Re publications.
Richard Munson     Vice President & Branch Manager, Chubb Group
Richard is responsible for Chubb’s operation in Washington, Idaho, Montana and Alaska.  His career spans over 30 years with Chubb holding a number of field management and underwriting positions across the United States.
 
Janet Paulson, CPCU     Claim Department Manager, PEMCO Insurance Company
Janet is responsible for leading several Claim Department Service Center Managers in the areas of casualty, property, APD, legal, subrogation and project personnel.  Her focus is customer service, loss costs, productivity, collections, legal actions and regulatory requirements.  Janet has served on the Fire Protection Policy Board on behalf of the insurance industry and currently serves on the Fraud Advisory Board in WA.
 

John Reynolds, CPCU     Principal of Whitfields Insurance
John is the Commercial Insurance Sales Manager, responsible for new business production, and acts as the leader of the commercial insurance sales team.  He is a recognized expert on agency perpetuation, as well as other agency management topics and has presented programs on these topics to independent agency owners.  John has dedicated his service to CPCU, serving as a  national officer and President of the CPCU Society and Chapter officer and President of the Pacific NW Chapter. 

 
Edward Rhone, CPCU     Manager of Parker, Smith & Feek Claims Department
Ed’s overall responsibility is to ensure his organization’s claims reporting and processing activities are conducted expediently and final resolutions are fair and reasonable.  He participates in regular consulting projects in conjunction with risk management personnel to study loss areas and trends.  Ed helps larger clients evaluate performance levels and services of third party administrators.  Ed is past President of the Puget Sound Claims Manager Council and former Membership Chair of the Seattle Claims Adjuster Assn.
 
Brenda Stover, CPCU     Senior Analyst, Liberty Mutual Agency Markets
Brenda handles Agents Errors & Omissions claims on a nationwide basis for Safeco/Liberty Agency Underwriters, as well as employment practices and employee benefits liability claims.  In addition to E&O and employment practices claims, Brenda has handled various other professional liability claims and has extensive experience in personal and commercial lines claims for major insurance carriers, including her introduction to agents E&O claims with Fireman’s Fund Insurance.

Kelly Terranova     Professional Comedian
A former radio talk show host, Terranova’s material is often culled from the day’s headlines.  When Kelly takes the stage, audiences are taken on an energetic and slightly cynical look at America’s pop culture icons. From our fascination with figure skating to NASCAR racing to riverboat gambling.  He is featured on CMT’s Comedy Stage and appeared with Michael Bolton, The Doobie Brothers, Jim Bruer and Tim Wilson.
Karen Southworth Weaver, JD    Partner, Soha & Lang, P.S.
Karen focuses her practice primarily on insurance coverage and bad faith issues, with a secondary focus on civil appeals.  Areas of expertise include coverage opinions, litigation, environmental law, construction defect  and reinsurance.  She has been part of the adjunct faculty at the University of Washington School of Law, teaching an upper class course on insurance law.
Vendor Fair Participants

 

Charter Construction

Claims Dispute Resolution

Greater Seattle Insurance Professionals
MDE, Inc
Nordic Services, Inc
RGL Forensics
T-Scan Corporation

Washington Surveying & Rating Bureau
Coffee Break Sponsors

 

Cozen O’Connor




Parker, Smith & Feek, Inc

Damage Consultants, Inc


Preg O’Donnell & Gillett, PLLC


Munich Re America



T-Scan Corporation

2009 CPCU Designees

Annette Abay-Abay, CPCU


Unigard Insurance
Erin Allan, CPCU



State Farm Insurance

Frank Casella, CPCU



State Farm Insurance

Matthew Casillas, CPCU


State Farm Insurance
Branda Ely, CPCU



Safeco Insurance

Bethany George, CPCU


Liberty Mutual Insurance

Julia Hill, CPCU




Liberty Mutual Insurance
Christine Hinrichs, CPCU


QBE Insurance

Jennifer Lutz, CPCU



Bell Anderson Ins Agency

Lori Miller, CPCU



State Farm Insurance

Linda Minami, CPCU
      


Bell Anderson Ins Agency

Krista O’Byrne, CPCU



Lovsted-Worthington

Adam Olson, CPCU
      


Liberty Mutual Insurance

Doug Pennington, CPCU     

Office of Ins Commissioner

Glenn Peterson, CPCU


State Farm Insurance

Clarence Pine, CPCU



Unigard Insurance Group

Craig Smith, CPCU
       


Oregon Mutual Insurance

Bryon Stargel, CPCU
       


Liberty Mutual Insurance
Greg Stragier, CPCU
       


QBE Insurance

Grady Trowbridge, CPCU


Liberty Mutual Insurance

I-DAY REGISTRATION

Ticket Price:  $98.00 per person or $980 for table of 10



All Seats Reserved
Contact Name:_____________________________________________________________________
Company:_________________________________________________________________________
Phone:____________________________________________________________________________
E-mail address:_____________________________________________________________________
Choice of Concurrent Seminar (check one):           “New Frontiers”            “Claims du Jour”  
If you are purchasing registrations for more than one person, please attach names of attendees and their choice of concurrent seminar.

Payment options (Check or credit card)
Enclosed is a check for $__________________ payable to Pacific Northwest Chapter, CPCU for _______________registrants.

Credit card (Mastercard or VISA only)

Name on card:______________________________________________________________________
Card #:____________________________________________________________________________
$ Amount:______________________________        Expiration date: __________________________
Mail or fax registration to:

Lisa Esary, CPCU

PEMCO Insurance
PO Box 778
Seattle, WA  98111-0778
Phone:  425-712-7836
E-mail:  lisa.esary@pemco.com
Fax:  206-676-3653
Please phone or fax request if not mailed by October 19, 2009.

No refunds after October 19, 2009.

You may earn one CE credit for the General Session 

and one CE credit for one of the concurrent sessions.
Remember to bring your current WAOIC # to obtain CE credits
For further information on our Chapter events, please visit our website at www.pacificnorthwest.cpcusociety.org 
